
CASE STUDY 

Understanding Market Trends
Staying on top of brand perceptions, consumer sentiment, competitor activities and market trends across 
the Middle East, Africa, Eastern Europe and Central Asia

Monitoring & Tracking

Monitoring social media conversations across 
key markets in each region, including focus on 
market-specific platforms such as VK in Russia

Analysis

Investigation and analysis of captured social 
media conversations by local language analysts 

to uncover trends and nuances

Reporting & Findings

Weekly reports and briefings with in-country 
teams to review findings
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